YHIBEPCAJIbHUU OAU3AUH Y TPOMALL:
MPOCTIP, NPeaMeTy, IHpopMaLig Ta Mocnyru

AsTopu-ynopaaHuku: OneHa IBaHoBa, MapuHa Jlebigb, Codina Bpem, EBreHin CBeT

N KFW ¢ voc

HIMEYYHNHOIO

DEUTSCHE ZUSAMMENARBEIT

BykneT po3pobneHo Ha 3aMoBNeHHA YKpaiHcbKoro
doHgy couianbHux iHBecTULi (YOCI) y pamKax
nporpam1 «IHKMo3iA B rpomagax». [lporpama
BMKOHYETBCA BifnosigHo Ao [Mpoexty «CnpuaAHHA
po3BMTKY coujianbHoi iHGpacTpyKTypy, YOCI Vin,
Wo GiHaHCYETHCA 3 rPaHTOBUX KowTiB YpAdy
HiMeuumHm, HapaHux Yepes KFW.




Jlioacbke pPisSHOMAHITTH
TA YHiBepCanbHU AU3AAH

KoHa rpomaga, Micto, ceno abo cenuile MOXKyTb i MOBWHHI CTBOPUTM 3pYyYHi YMOBM A BCiX CBOIX
MeLUKaHUIB. AOx<e BCi MaloTb PiBHI MPaBa *WTW B KOMGOPTHOMY CepefoBULLi, MaTK O4HAKOBMIM OOCTYM A0
IHPpaCTPYKTYypu Ta iHPOpMaLlil, KOpPUCTYBATUCA NOCYraMu.

YHiBepcanbHUM OM3aMH BPAXOBYE PISHOMAHITTA JIIOLCHKOI MPUPOAM Ta MUTTEBOMO LMKIY JIOAMHMN.
MpoeKTYBaHHA Ta ByQiBHULTBO MPUMILLIEHHS, PO3pobieHHs nocnyr, abo HagaHHA iHdopMaLli MalTb
BpPax0oBYBaTW BCIX MOXK/IMBMX KOPUCTYBAYIB.

PisHOMAHITTA nioacbKoi npupoau
TA XXUTTEBOrO LUKANY NIOAUHM

= v Bik (autaumin abo niTHIN).

o ® a
3 v/ OyHKLIiOHabHI MOXKIMBOCTI Ta CTilKi abo TMM4YacoBi
NOpYLUEHHS:
)/ CEeHCOpHI (30py, CyXy Ta iHLLI);
% ro/loCy Ta MOBJIEHHS;

* PYyXO0Bi (MOMMBICTb X0AbOW Ta NepeMiLLieHHs,
3MiHW Ta YTPUMaHHA MOJIOKEHHA TiNa, NepeHeceHHs,

O o O
o J P nepeMiLLieHHA Ta MaHinytloBaHHA NpeaMeTamm);
KOMHITMBHI (34ATHICTb PO3yMiTK, Ni3HaBaTK,
BMBYaTK, YCBIAOMSIOBATH, CrpUMMaTK
Ta NepepobATA 30BHILLHIO iHGopMaLlito).
P HectangapTHi po3mipu Tina (Bara, 3picT).

Xap4yoBi 06OMeMEHHS Y NMepeKOHaHHS.

JliBOpYKICTb / NpaBoOpyKICTb.
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3HaHHA MOBMW.

< <X

CraTtb Ta reHaepHa iAeHTUYHICTb.



AroMora geTanbHIWMA YMOBHWUIA pO3Moain Ha OKPeMI Mpynv 3a NEBHUMK 03HAKaMK, 0ACTb 3MOry Kpalle
3pO3yMITK CTPYKTYPY MPOMaan Ta CrnaHyBaTy BiAMOBIAHI 3axoau.

3pyyHi Ta KOMPOPTHI YMOBW ANA BCiX MELUKaHLIB, 30KpeMa ManoMobinbHUX rpyn HacesieHHs, MOXHa
CTBOPUTY, AKLLO KOPUCTYBaTUCA HOPMaMK AOCTYMHOCTI Ta NPUHLMNAMK YHiBepcanbHOro Au3anHy.

ManomobinbHi rpynu HacenenHa (MIH) - ocobu, sKi Big4yBaloTb TPYAHOL MpU CaMOCTIMHOMY
nepecyBaHHi, OfepHaHHi Nocnyrin, HeobxigHoi iHdopMaLlii abo Npn oOpieHTYBaHHI y NMpocTopi'. 30KpeMa,
Lie 0cobu 3 iHBaniaHICTIO, TMMYACOBMM MOPYLLEHHAM 3[40POB’A, BariTHI HiHKW, rpoOMaasHM NiTHLOMO BIKY,
0CobM 3 AUTAYMMM Bi3KaMK, @ TAKOMK NtoAM 3 HECTAHOAPTHMMM NapaMeTpaMm Tifla — 3pOCTOM Y/ Baroio
TOLLO.

3BepHiTb yBary!

AKLO AocTynHicTb BPerynboBYETLCA AepPHaBHUMN HOpMaMKM (HanpuKiaa, AepHaBHUMN
byniBenbHUMN HOpMaMK, HOPMaMK OOCTYMHOCTI eKCTPeHo! MeanyHoI [orMoMork TOLLO),
TO yHiBepcanbHMK Aau3auH - Le dinocodis, Le Mmiaxid, LWo He YHOPMOBYETLCA, are Mae
neBHi NpuHUMnW. (Ove. CiM NprHLUMNIB YHIBEPCABHOO OAM3alHY).

YHiBepcanbHMK [M3akH - Le OM3arH NpedMeTiB, CepefoBvLLA, MporpaM Ta MOCAyr, MOKMKaHWN
3p0bUTU  iX MaKCMManbHO MPUOATHUMKM ONA BUKOPUCTAHHA ycCiMa fioabMy  6e3  HeobxigHoCTi
MPMUCTOCYBaHHA YK creLianbHOro Av3anHy. BoaHo4ac, BUKOPUCTOBYIOUM TEPMIH «YHIBEPCANbHMN ON3alH,
MM MAEMO YCBIAOM/TIOBATH, LLIO HILLIO HEe € MOBHICTIO YHIBEPCANbHUM. 3aBMHaM 3HaMAYThCA N0ON, AKI 3 Pi3HMX
NPUYNH HE 3MOXKYTb CKOPUCTATUCA NEBHUM NMpeaMeToM, Xod 61 Ak fobpe BiH 6yB crpoeKToBaHuiA. ToMy
yHiBEpCcanbHUA OM3aliH He BUK/IIOYAE PO3YMHOro MPUCTOCYBaHHA Y/ crneuianbHOro AusauHy O7A
KOHKPETHMX rpyn Nlofden, e Le HeobXxiaHo.

CneuianbHUMM [M3alH MPUCTOCOBAHMA MO KOHKPETHWU feMorpadiuHmin BiKk abo notpebu. Lle,
HaNpWKnaa, aMTadi Mebni, KiMHaTV AN ro4yBaHHA Yn CMOBMBaHHA HEMOBAT TOLLIO.

Po3yMHe npucTocyBaHHA 03HAYaE BHECEHHA, KON Lie MOTPIBHO B KOHKPETHOMY BMMAAKY, HEOOXiOHNX
I MiOXOXKMX MoaMdIKaLiM Ta KOPEKTMB, LLIO He CTaHOBJIATb HEMPOMOPLIMHOMO YM HEBUMPABHOMO TAraps,
ONA Linen 3abe3neveHHs peanizadii abo 34iMcHeHHA 0cobaMu 3 iHBaNiaHICTIO HAPIBHI 3 iHLIMMM BCiX NpaB
JMOAMHM i OCHOBONMOMOMHNX CBOBOAZ.

! 3aKoH YkpaiHn N2 473-IX «[lpo BHeceHHs 3MiH o 3aKoHy YKpaitu «[Tpo perymioBaHHA MiCTOBYAIBHOI AiANbHOCTI» WOAO MOCUMEHHA 3aXMCTy oCib 3 iHBaNiQHICTIO Ta iHLUKX
ManoMobissHWX Fpyn HaceneHHs Npu 3aiMcHeHHi MicTobyaisHoi AiAnbHocTi» Big 16.01.2020.
2 KoHseHuia O0OH npo npasa oci6 3 iHBanigHicTio https://zakon.rada.gov.ua/laws/show/995_g71#Text

YHIBEPCATIbHWWV OW3ANH Y TPOMALL: MPOCTIP, MPEAMETH, IHOOPMALIIA TA MOCNYT A

000000000000000000000000000000000C0O0COCGOCGCOCFOCOCFOCOOCOOCONONOOIOGNOGIONONONOOD0OD0OD0O0O0O0O0O0OOOO
00000000000000000000000000000000000COCGOCOCOCOCOOOOCONONOPOIOKNOGIONONONOOD0OD0OD0O0O0O0O0O0OO0OO
000000000000 000000000000000000000000000000000000000000000000000RCCS
00000000000 0000000000000 0000000000000000000000200000000000D0D0VD0VDOVOOOO


https://zakon.rada.gov.ua/laws/show/995_g71#Text

000000000000 000000000000000000000000000000000000000000000000000RCOS
000000000000 0000000000000000000000000000000000000000000000000000CC

Po3ymMHe npucTocyBaHHSA, MO CyTi, € MOLIYKOM iHOVBIOYaNbHUX PilLieHb Y BUMAAKaX, KO He CrpaLboByE
yHiBepcasibHe pilLeHHA UM eQUHUIA NiOXiA.

Monpu Te, WO B YKPaIHCbKOMY 3aKOHOOABCTBI MOHATTA PO3yMHEe MPUCTOCYBaHHA MPMB'A3aHe Hacamrepeq
00 noTpeb nodert 3 iHBaniOHICTIO, HacmpaBdi Taki MPUCTOCYBaAHHA MOMYTb CTOCYBaTMCA OyOb-Koro.
Hanpuknag, B yMoBax KapaHTWHY, NMOB’A3aHOM0 3 MOLUMPEHHAM iHPeKLiT KOpoHaBIpyCy, 3anpoBagHKeHHA
OVCTaHLIMHOrO permnMy poboTM — Le TaKoMX MPpUKAad PO3yMHOM0 MPUCTOCYBaHHA. [HWI MNpuKnaam
PO3YMHMUX MPUCTOCYBaHb: HaamMcKk, Ay6nboBaHi WpndToM bpaiinga; cynpoBOOMKeHHA B 3aKfadax ans
NITHIX Niogen Y nigen 3 iHBanigHICTIo; NIAMOMHUKW, TaKTWUMbHI CMyri; BCTAHOBEHHA BUXIOHOMO OHA
ONA NpaliBHMKA B AeHb MOro penirinHoro CBATa, AKLLO Lier OeHb He HANeXuTb 00 OepHaBHMX CBAT Ta
BUXiOHUX OHIB.

CTBOpEHHs YHiBepcanbHOro cepefoBuLLa He BUK/IIOYAE BUKOPUCTAHHA PO3YMHOIO MPUCTOCYBAHHA Yu
creuianbHoro Am3arHy, TaM e He CrpauboBYI0Thb YHIBEpCasibHI PiLLEeHHA.

Hanpuknag, opraHizauia xap4yBaHHA B AUTAYOMY 3aKnafdi Mae nepefbayati, OKpiM 3arasibHoOro MeHio,
Lo NiaXoAnTb BINbLIOCTI AiTel, MOXIMBICTL BUOOPY Ta MPUIOTYBaHHA Y pasi NoTpebu BereTapiaHCbKMX,
LIETUYHMX, 6E3rTII0TEHOBMX Y 6@3M1aKTO3HMX CTPaB. TakMM YMHOM 3abe3mneYyeTbCa YHIBEpCanbHICTb.

MicbKa nnolla 3 TaKTUIBHUMKU CMyraMn ONA NIofen, AKi BUKOPUCTOBYIOTL ANA opieHTaLi 6iny TpOCTUHY,
CBITIOGOP 3i 3BYKOBWM MOMEPELMKEHHAM, BKA3IBHWMKM 3 TEKCTOM BEMKMM LIPUGTOM, ACKPaBO
NPOMAapKOBaHi BenocuMnedHi [OPiKM Ta Ha3eMHi nioxiaHi nepexodw, BiACYTHICTbL HopaiopiB — Le
MpVKNaL NOEOHAHHA YHIBEPCANBHUX PILLEHb i3 PO3YMHUMM MPUCTOCYBAHHAMK. TaKMM YWMHOM, NoLLa CTaE
yHiBEpCabH1M MPOCTOPOM, 3pYy4HIM O71A NepeMilleHHA 6inbLUIOCT NiloxodiB.

[lnA cTBOpeHHA yHiBepcanbHOro cepefoBMlla BApTO MOC/YroByBaTUCA MpUHLUMMNAMM YHIBEpCasbHOMo
avsarHy. Li npuHUMnM ModHa 3acTocoByBaTU B bydb-AKin cdepi, Ana byab-AKoro cepefoBuLLa, HaBITb
Mifd Yac po3pobreHHA MONITUKN Y NPOrpPaMu.



CiM npuHUMNIiB YHIBEPCANbHOro AN3ANHY

e HagaHHA 0OHAKOBMX MOMIMBOCTEN [A BCiX KOPUCTyBauiB, W06 3amnobirti BigocobneHHo
NeBHWX rpyn.

MpuHuMn 2. lHy4YKiCTb BUKOPUCTAHHS

 Bubip crnocobiB BUKOpUCTaHHS.
e BpaxyBaHHsA iHOMBIOYaNIbHUX MOM/IMBOCTEN PI3HNX KOPUCTYBaYIB.
o MoXmBICTb MignalWTyBaHHA Mif KOPUCTYBaYa Ta oro yrnodobaHHs.

MpuHuun 3. NMpocToTa Ta IHTYITUBHICTD BUKOPUCTAHHS

* YHWKHEHHA 3aMBUX YCKIaOHEHb.
e Y3rof¥eHHsA OM3arHy 3 OYiKyBaHHAMKM KOPUCTyBaYa Ta IHTYILIEI.

MpuHuun 4. CNnpuUAHATTS TA BOCTYNHICTb iHpopMaLii

» BuKopucTanHaA pisHMx dopmMaTiB 4nA nogaHHA iHGopmaLii (MfpadiyHi, FonocoBi, TaKTULHI).

MpwHuun 5. TepnuMicTb 4O NOMUNOK

* [lonepenKeHHs NMpo HebesneKy abo MOXKINBY MOMUSIKY.
e 3anobiraHHA HeCBIAOMMM LifiM KOPUCTYBAYIB.
* |30n1AUiA Hebe3MeYHNX eNeMEHTIB.

MNpuHumn 6. Mani ¢isnyHi sycunns

* BuKopucTaHHA pauioHanbHWX nigxo4is 40 AOKNa4aHHA 3yCSlb.

MiHiMi3aLiA NoBTOPIOBaHHA Aii.

HagaHHA MOXNMBOCTI KOpUCTyBaYy NiATPUMYBATW 3pyYHE MOJSIOMKEHHA TiNna.
MNepeabadeHHA pi3HOro po3Mipy pyK i CUIM CTUCKAHHA KOPUCTYBaYiB.

MpuHumn 7. HasBHicTb HEO6XiIHOIO PO3Mipy TA NPOCTOPY

e 3abe3neyeHHA HeobXiOHOro po3Mipy Ta MPOCTOpYy ANA 3pyYHOro AOCTyry, MaHinynauin i
BUKOPUCTaHHA NMpeameTa Yn nocsyrn Byab-AKMM KOPUCTYBaYeM, He3asemHo Bif Moro 3pocTy,
BiKy, CTATypW, PYHKLIOHANIBHUX MOMIMBOCTEN.

e 3abe3neyeHHA [OCTAaTHLOrO0 MPOCTOPY ANA BWKOPWUCTAHHA OOMOMIiMHMX MPUCTPOIB  abo
CTOPOHHBLO! AOMOMOT .

e 3abe3neyeHHs YiTKOI BUOMMOCTI BarK/IMBMX efieMeHTiB AnA byab-AKoro KopmucTyBaya.

YHIBEPCATIbHWV OW3ANH Y TPOMALL: MPOCTIP, MPEOMETH, IHOOPMALIIA TA MOCNYT A
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PoKyc yHiBepCanbHOro AU3amnHy
[1nA cTBOpEeHHA yHIBEPCANbHOMO CepeoBUILLA B rpoMafi GOKYCyMTeCA Ha KOMHOMY 3 YOTMPLOX E/TEMEHTIB:
30BHILLHIM NPOCTIp Ta NpUMILLIEHHA, NpeaMeTH, iHbopMalLlia Ta nocayru.

ManioHok 1. QoKyc yHiBepcanbHOro am3anHy

30BHiLLHIN
npocTip Ta MNpeameTn
NPUMILLEHHA

IHpopmMauin

YHiBepcanbHWM OM3arH [ONOMarae MakCUMI3yBaTW KiNbKICTb Jtofen, AKi MOXYTb BMKOPUCTOBYBATU
rPOMaACbKMIA MPOCTIp, NPeaMET, MPUMILLIEHHSA YuM nocnyry. LIboro MoXHa JOoCArTH Yepes:

e TaKUM OM3aiH, AKMI OaE 3MOry BUKOPUCTOBYBATWU 1oro 6e3 moamdikauin binbLiicTio niogen
(HampWKnad, MNackuM BXi4 3aMicTb CXiAuUiB Ta MaHAyca);

e afanTMBHICTb MPEAMETIB UM MOC/YT Mif OKPEMUX KOPUCTYBAYiB — MOMMBICTb LLUBMAKO Ta MHYYKO
nianalwToByBaTUCA (HaNpUKNagd, Me6Jii, Lo perysioloTbCA 3a BUCOTOID);

® MOX/IMBICTb CYMILLIEHHA CTaHOAPTU30BaHNX YN 3arafibHUX PilleHb i3 JOMNOMIXKHUMM MPOLAYKTaMM
Ta TexXHoMoriAMK, CrelianbHO PO3pobneHVMM OnA noded 3 iHBanigHicTio  (Hanpuknag,
BMKMNAOEHHA Ha CaWTi OOKYMeHTiB y ¢dopMaTi, AOCTYNHOMY ONA 34MTYBaHHA MporpaMamm
eKpaHHOoro 4ocTyny).



poMapcbkuin NPOCTIP 3a NPUHLUNAMMU
YHIBEPCANIbHOro AN3AMHY

[nAa Toro, o6 cTBOpOBaTX MPOCTIP, AKMM Byae 3pyyHo, KOMBOPTHO Ta 6e3meyHo KOopUCTYBATUCH,
HeobXigHO BpaxoByBaTL NMOTpebU pi3HNX MeLLIKaHLIiB CBOEI FpOMaaun: OOPOC/NX 3 AiTbMW, NITHIX Noaen,
nofen 3 rnopyLUeHHAM 30py, C/IyXy YM PyXOBMMMW MOPYLUEHHAMMW, AITEN PI3HOrO BiKY, BariTHUX MIHOK,

nogen 3 TMMYacoBMMK MOPYLLEHHAMM 300PO0B’A, Mtogen, AKi 3HaxoOATbCA B nepiodi (CTaHi) aganTauii

(peabiniTauii) nicnA xsopobu Ta iHWI. byab AKWMA rpoMafchKin NPOCTip — BYMUA Y4 MapK, @ TaKoX
byniBni rpoMafcbKoro MpuaHadeHHA — AK oT LleHTp HagaHHA agMiHicTpatueHMX nocnyr (LHAM) um
WKona, Ta byab-AKi iHLWI MOXyYTb BYTU 3pYYHMMM ONA BCiX, AKLLO MPW iX NMPOEKTYBaHHI Ta ByQiBHULTBI
BMKOPWUCTOBYBATW HOPMM JOCTYMHOCTI Ta MPUHLMIMN YHIBEPCASIbHOrO AM3alHY.

MpocTip MOXHa Has3BaTW VHIBEPCaSbHUM KOMM BiH 3py4YHUA, 6e3rneyHuin Ta BPaxoBYE MoTpebu
MaKCUMasbHOI KiflbKOCTi KopucTyBadiB. Konm M1 cTBOpIoEMo piBHMM AocTyn fo byaisesb, nybnivHmx
npocTopiB Ta TpaHcrnopTy, 6e3ne4He cepefoBuule, [e 3pYyYHO OpieHTyBaTMCb Ta [e € Micuye
KOXHOMY Ta KOXHil — MM 3a/1y4aEMO AKHaBINbLLY KinbKICTb Nlodelt Ao nybnivyHoro npocTopy.

PiBHuin gocTyn gng BCix

v/ HasABHe NoHWMKeHHsA 6opatopy Ha MILLOXiAHWX LWsAxax.
®oro 1. lNoHuKeHHA bopatopy bins nepexoay.

1. PiBHOMpaBHe
BUKOPUCTaHHA

3 [BH B.2.3-5:2018 Bynuwi Ta foporyt HaceneHux nyHKTis n. 6.4.6. URL: https://cutt.ly/Fmlkac
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v/ Nepenaam BMCOT Ha MILLOXiAHMX LLAXax 06MallToBaHi HOPMATMBHUMM
cxodamu, naHaycamu, MPUCTPOAMM  PO3YMHOMO  MPUCTOCYBaHHA
(HanpvKnaa nignoMHMK NnatdopMamu, nidtamm). Cxoam oybioTLCA
NaHOyCcoM Ta HaBnakW. CXoOMHKM 3pyYHili ONA Nioden 3 npotesamm
HUMKHIX KIHLIIBOK Ta BaXIMBI ANA TWX, XTO NATPUMYE Qi3nyHe 340poB’A,
KOPUCTYIOUMCb HUMW. [laHOyC HEeobXigHWMA TUM, KOMY HEe3py4HO
KOpUCTYBaTUCA CXoOaMWv — J0OAM, LLO MepecyBaloTbCA Ha Kpichi
KOSICHOMY, 3 [OMOMOIol0 XOOYHKIB, MUNMLb, OOPOCAMM 3 AUTAYUMM 1. PiBHoMpaBHe

Bi3KaMW, MafeHbKUM OiTAM Ta iHLLKM. BUKOPUCTaHHSA
®oTo 2. HopMaTVBHUI MaHaYC Ha nepenagi BUCOT A1A Bxoay Ao byaisii. .
P Ay penan A Ay Ao OYA 2. Hy4YKicTb
: A I INENRREENNET S anEn y KOPUCTYBaHHi

v/ TpoTyap Mae pgocTaTHio wWwvpuHy. Lle 3abe3nevye HanexHUN
MpocTip AnA 0ocib, AKI BUKOPUCTOBYIOTb KPIC/IO KOMiCHE, XOoOyHLIi,
MaloTb HECTaHOAPTHI PO3MIpK TiNa, @ TaKOX A03BOSIAE KOMGOPTHO
OOHOYACHO pyXaTUCb [OBOM MPOTWIENHUM MILLIOXIAHMM MOTOKaM,
CMiIKYBaTMCb *ECTOBOK MOBOIO Ta He Big4yBaTW TUCHABY.”

7. HasABHicTb HeobxigHoro
pO3Mipy i MpocTopy

v/ Bucota nocagkoBux ManOaH4uuKiB Bignosigae BucoTi Bxody B 1. PiBHonpasHe
FPOMAACbKMIA TPAHCMOPT Ta 3abe3neyye piBHE MEpeMILleHHA Bif BMKOPUCTAHHA
3yMNWHKM 6e3rnocepeaHbO Y TPAHCMOPTHMIN 3acib. 6. Mani isnyHi 3ycmnna

v/ Bxig oo byniBenb nnackuii Ta 6e3 raHky. [Npy HoBoMy 6yOiBHULTBI
BaK/MBO 3 CAMOro MoYaTKy MPOEKTYBaHHA BpaxyBaTy, Wob Bxid Ao 1. PiBHonpaBHe
bynieni 6y Ha piBHi TpoTyapy. Lle nonerwye goctyn go 6yaieni BCiMm, BUKOPMCTaHHA
He3asnexHo Bif BIKY Y QI3NYHMX MOXKTMBOCTEWN.

00000000000000000000000OCOCOCOCOCOFOCOOOOOPOCOPOCOPODOPONOPOONOGOVODOD0OD0OD0O0O0O0OO0O0OOO

v/ B rpoMagcbKux Micuax MatoTb 6yTW HafBHI yHiBepcanbHi ririeHiyHi 1. PiBHonpaBHe
NPUMILLIEHHSA, AKI BIOMOBIAAIOTb KPUTEPIAM JOCTYMHOCTI. BMKOPUCTaHHA
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3py4Ha opieHTALif Yy NpocTopi Ang BCix

v/ HasABHI 3p03yMisli Manu BENMKKX BIOKPUTUX TEPUTOPIA. Manu BUKOHaHI
Y KOHTPacTHOMy CriBBIOHOLLEHHI KOMbOpIB. BuKopucTaHi  NpocTi
nikTorpamu. Hagnucn BUKOHaHI  LUPUMGTOM  OOCTaTHLOMO  PO3Mipy,
MaioTb Ay6ioBaHHA aHrMiNCbKOI MOBOIO, Y TaKTUMLHOMY BUrMIAAI Ta
WpndToM Bpanna. Mann posTaluToBaHi Ha BucoTi 1,2-1,5 M5 Takum
YVHOM BOHM [03BONATbL OPIEHTYBATUCb B MICLIEBOCTI HE3afeXHo Bif
MOBW CriJTIKYBaHHA Y/ CEHCOPHNX MOXK/IMBOCTEMN.

4. CNpuiaHATTA iHGopMauil
He3asiexHo Bia
CEHCOPHMX MOMIIMBOCTEN
KOpUCTYBauiB

v/ HafABHa 0OCTaTHA KiNbKICTb IHPOPMALLIMHMX MOKaMXUMKIB, AKI CpUAIOTL
BI/TbHOMY OpPIEHTYBAHHIO B MPOCTOpI, HAAATb IHGopMaLlilo MPo BY ML,
06’€KT, afpecn po3TallyBaHHA ToLo. IHdopMalia noBuHHa 6yTH
NaKoHIYHO Ta 3po3yMinoln. Hassn BynuLb Ta HoMepu bydiBenb Ha
iHpOpMaLiMHMX TabnMyKax BUKOHaHI Y KOHTPACTHOMY CrliBBiAHOLLEHHI
KOMbOPIB Ta 36ibLUEHMM LUPUGTOM, L0 O03BOMAE MNobaunTV Hanmcm
3ganeky. [na 3pyyHocTi niogen 3 nopyLueHHAM 3o0py iHbopmMauia Mage
AybnioBatT1cA y TaKTUIbHOMY BUMIAAI Ta LWpndToM Bpainna. Tabnnyka
Mage byTV po3TaLloBaHa Ha B1coTi 1,5 M.

4. CNpuiAHATTA iHGopMauil
He3anexHo Big
CEHCOPHUX MOXK/IMBOCTEN
KOpUCTYBauiB

v CnucteMa  TaKTUAbHMX  CMyr  (HampaBnAlodi,  MonepegryBasibHI,
iHbOpMaLiHI) MoBMHHA 6YTW B HAABHOCTI MO BCIM MiLLIOXiOHMM
wnaxam.8 TakTinbHI CMyr MOBUHHI TaKTUNBbHO (baKTypHO) Ta 3a
KOSIbOPOM BIAPI3HATMCA Bif NOBEPXHI, Ha AKi BOHW PO3MILLIEHI.

®oro 3. TakTUIbHA CMyra MICNA NaHAYCY, N0 AKI OPIEHTYETLCA Nl0AMHA

3 MOpYLLEHHAM 30py. 4. CnpunHATTA iIHpopMaLil
He3asexHo Bia
CEHCOPHWX MOM/MBOCTEN
KOpUCTYBauiB

& [IBH B.2.2-40:2018 IHKmio3vBHicTb 6ymiBenb i criopyA. OcHoBHi nonomerHs . 8.3.7. URL: https://cutt.ly/SmlItHL
7 [BH B.2.2-40:2018 IHKnio3vBHicTb byaisent i cnopya. OcHoBHI nonowenHs . 8.3.4. URL: https://cutt.ly/SmlItHL
¢ [1BH B.2.2-40:2018 IHKnio3usHicTb Gyaisent i cnopya. OcHosHi nonoweHHs . 8.2. URL: https://cutt.ly/SmlItHL
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Micue y npocTtopi ans BCix

v/ ['poMafcbK1 MPOCTIp MaE 30HYBaHHA, L0 [03BOSIAE PO3MoaiIATU
MiLLOXiOHI WNaX Ta LWNSX pyXy Ha KOMICHWMX TPAHCMOPTHUX 3acobax,
MiCLA AN1A MPOrysIAHOK 3 TBapuHaMK, MiCLA ANA aKTMBHUX 3aHATb Ta
yCaMITHEHHA. 30HM MaloTb 3HaXOOMTUCA HA AOCTaTHIM BigCTaHi oaHa Big
0OHOI Ta 6yTW PO3MerKoBaHi OOCTAaTHLOIO KisbKICTIO 03e/eHeHHs ans
NOrMMHAHHA LWyMy. [MpocTip Mae By Ty pisHOMaHITHMM, L6 3a0X04yBaTU
100 BUKOPWCTaHHSA Pi3HMM NII0AbMM 3 Pi3HMMM MoTpebamm.

®oro 4. Bupg 38epxy Ha MapKoBY 30HY. 1. PiBHOMpaBHe

._: : Y BMKOPWUCTaHHA
2 ! - g .
: R g 2. [Hy4YKicTb

Y KOPUCTYBaHHI

il

Ul
T

1
W
\

"2 "i:. ] .." 3 |
D,Hepeno: pEXElS.Com

v/ HasBHI B 4oCTaTHIN KiNbKOCTI MicUA AnA BiANOYMHKY (naBum Ta CTinbLi
pi3HOI KOHIrypaLii, 3 MiANOKITHUKaMM, CrMHKaM Ta 6e3 HKX).
®oro 5-6. Micua onA nepenoYnHKy B rpOMafCcbKoMy MpoCTopi.

s a4 e '.

6. Mani ¢isnyHi 3ycmnna

Iepeno:pexels.com
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v € Micua [OnAa nNapKyBaHHA TPaHCMOPTY, AKWMM  KepyloTb abo 1. PiBHompasHe
KOPUCTYIOTLCA 0CO6M 3 iHBanidHICTIO. BUKOPUCTaHHA




MpocrTip 6e3ne4yHuin pnsa pisHMX noaen

v/ HasBHI KOHTpacTHi MornepedyKeHHA Mpo Mepenagn BWCOT Ta
HaBMCAlOYi eN1eMEeHTM Ha TPaH3UTHUX LLUMAXaX, AKLLO Ui nepellkoam
HEMOX/IMBO MPUBpaTK, afMe TaKi nepellkoam HebesmneyHi He nnLe
ANA Nofen 3 NopyLeHHsAM 30py, ane i T1X, AKi BTpaTunm yeary.’

5. MprnycTUMICTb NOMUITOK

v/ [octaTHbo [obpe OCBITNEHHA 32 BCTAHOB/IEHWMM [OEPHKaBHVMM
HopMamu. Y ny6riYHMX MpocTopax He Mae byTW TEMHMX 3aTiHKiB.
MpocTip Ta nepenagM BWUCOT MawTb byTv Oobpe BMOMMUMKM Ta
KOHTPACTHVMMM B TOMY YACTi Y TEMHY nopy AHA."

®oto 7. HazeMHui nioxigHWi nepexig 3 YiTKMM OCBITIEHHAM BHOUI.

Iepeno: pexels.com

5. [NprnycTUMICTb MOMUIIOK

v/ Ha niwoxigHnx wnAxax BiAcyTHI byab-AKi nepelikoam: HasemHi
(KOMOHW, CTOAKK, HaMiBKysi, CTOBM4YMKM) Y1 HaBicHI (Finku Oepes,
PEKMaMHI KOHCTPYKLIT, TOLLO).

5. MpunycTUMICTb NOMUITOK

° [BH B.2.2-40:2018 IHKnio3wBHicTb byaisenb i cnopya. OcHoBHI nonowenHs . 5.5.2. URL: https://cutt.ly/SmlItHL
10 [IBH B.2.5-28:2018 MpupoaHe i wryuHe ocsitnenHA. URL: https://cutt.ly/TmlO2UL
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v/ HafABHa 3ByKOBa Ta CBIT/I0Ba CMCTEMA CMOBILLEHHA NMpo Hag3suyaHi 1. PiBHompasHe
cuTyadii. LLnAaxm eBakyauii 4o BMXoQy v 30H 6e3mneKkm JocTynHi AnA BMKOPWUCTaHHA
BCIX KaTeropiit KopuctyBadis. CxeMu eBakyallil, MOMEMOraCHUKW 4 CrpuitHATTA iHpopMaLlii
PO3TaLlOBaHi Ha JOCTYMHIN BMUCOTI Ta MaldTb OOCTATHLOIO BiSIbHOMO He3anexHo Bif

MpOCTOPY Mopyu. CEHCOPHWX MOM/IMBOCTEN
KOpUCTYBauiB

7. HaABHicTb HeobxigHoro
pO3Mipy i MpocTopy

v/ CnopTVBHI Ta AUTAYI MalgaH4YvKM MaloTb Be3neyHe MOKpUTTH, AKe
3MEHLUYE HaCNiOKM Bi MOXMBUX TpaBMyBaHb (ra3oH, rymose 5. [lpunycTUMICTb MOMUIOK
HanNWNeHHA, TPICKOBE HANOBHEHHSA).

v/ HafABHi yKpaiHOMOBHI aBTOMaTUYHI  AedibpunaTopn y ny6AIYHUX
MicUAX, Wo nepeabayaloTb BeMKe CHyMYeHHs flofgen i ae yac
NOTPaNIAHHA MedMYHOI CyK6m nepesuLLye 10 XBUWH.

®oto 8. [Jedibpnnatop y 30Hi CKyn4eHHA fioae.

5. MpunycTUMICTb NOMUITOK

[epeno: i.pinimg.com
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v/ HafABHICTb KHOMKWM BWKVMKY [OoroMorun. Lle BarmBo He TifbKu
o4AM, AKI MaloTb TPYOHOLLI 3 MOBJIEHHAM, ane n Sio4AM Yy CTaHi
PanToBOro IHCYNbTYy YM MPU IHLMX HEOoYiKyBaHWX CUTyauifx, Lo
YHEMOMJ/IMBIIOITb BUKMK OOMOMOMM CaMOCTIMHO YM rosiocoMm. Lia
KHOMKa BNALUTOBYIOTECA B YHIBEpCa/lbHUX TyaneTHUX KabiHKax Ta
iHOOI y MicUAX MacoBoro NepebyBaHHA Nloael.

5. [MpunycTUMICTb NOMUITOK




NMpeameTu 3a NPUHLMNAMMU
YHIBEPCANIbHOro AN3AMHY

Y uboMy po3fdini nig npegMeTaMyM MM MaTMMEMO Ha yBasi nepedyciM obnagHaHHA Ta Mebni, Wwo
BMKOPUCTOBYIOTLCA B MOBYTI, M Yac 0b6nallTyBaHHA cepeoBUILLA UM HaJaHHA NoCyr.

YHiBepcanbHuin Am3aliH NpeaMeTiB NepebaYac, Lo BOHM:

® He OpIEHTOBaHI Ha KOHKPETHY Ipyry Silogen, a e HaratodyHKLioHambHI;
MiANaLLToOBYIOTLCA Mif MoTpebu pisHUX Ntoael; e THYYKi Y BYUKOPUCTaHHi;
e MpuaaTHi 4nA 6inbLUIOCTi KOPUCTYBAUIB; e MOXYTb Y pasi noTpebn nerko TpaHchopMyBaTmCA.

ObnalToByloYM MPOMAAChKI MpUMILLIEHHs abo MpoCTip, BMKOPWUCTOBYIMTE YHiBepcanbHi NpeaMeTn Ta
obnagHaHHA.

MpuKnaou yHiBepcanbHMX NpeaMeTIB: poboye Kpic/o, B AKOMY pery/ioeTbCa BUCOTA Ta KyT HAaXWy CrIHKK;
CTiNbUI Ha KoMWATKax, AKI JIErKo pyXaloTbCA Ta MaloTb BIOKWMOHY MOMMYKY Ta BIOKUAHWA MOPYYEHb;
MeOMYHa OrNA4oBa KyLUeTHa, L0 PerysloeTbCA 3a BUCOTOW; Mebni pi3HOI KoHOIrypaLii, AKi MOXYTb
KOMBIHYBaTUCA, CTBOPIOIOYN Pi3Hi GYHKLIOHANBHI 30HM 33 MpU3HAYeHHAM; 0bradHaHHA Ons NpoBeAeHHs
MarHiTHO-Pe30HaHCHOI Y/ KOMM'IoTepHOI ToMorpadii, NpuaaTHe, 30KpeMa, ANA KOpUCTYBadiB, AKI MaloTb
HecTaHOaPTHI Bary Ta 3picT.

Mig 4ac 3akyniBni Ta HanalTyBaHHA 0bMagHaHHA BapTO 3BepTaTW yBary Ha MOro MpuaaTHICTb AnA
KOPUCTYBaHHA, 30KpeMa, ocobamu 3 MOpYyLUEHHAMM C/IyXy Ta 30pY, MOTOPUKM BEPXHIX KIHLIBOK TOLLO.
Hanpuknag, TepMiHanv OnA camoobcnyroByBaHHA (baHKOMaTK, TepMiHanM ANA 3anuMcy B 4Yepry
TOLLO) MaloTb 6yTW 06MaLITOBaHI TaKTUIBHUMKU €/1eMEHTaMK, 3BYKOBWMMM CUMHANIaMM 4Yv FOI0COBUMM
CMOBILLEHHAMK, BYTM MPOCTUMMK, IHTYITMBHO 3PO3YMINIMMK, 3 TMOKPOKOBMMM IHCTPYKLUIAMK  LIOAO
KOPUCTYBaHHA Ta He NMoTPebyBaTh 3HAYHNX Qi3NYHIX 3yCUIb ON1A HATUCKaHHA.

LLlo6 cTBOpWTYM yHIBEpCanbHUIA MPOCTIP, BUKOPUCTOBYITE Pi3Hi 3@ MPU3HAYeHHAM Ta KoHirypaLielo Mebni.

Hanpuknag, Micua ona BignoymHKy B MapKy Ta MicLA O1A OYiKyBaHHA B aAMIHICTPATMBHMX ByOiBAAX MOMKHA
0bnalLTyBaTH i TaBaMm, Ha AKMX 3MOXKYTb PO3TALLOBYBATUCA KiflbKa OCi6, | CTiNbLAMM ANA OgHIET NoanHA.

Y WKinbHOMyY Knaci pi3Hi 3a KoHIrypaLielo Ta nerki Ansa nepeMillieHHA CTOM MOXKYTb AK 3abe3nedyBaTtu
iHOMBIAYanbHY poboTy, TaK i nerko o6’eaAHyBaTUCA ONA poboTM B Fpyrax.

YHIBEPCANIbHUA OM3AMH Y TPOMALL: NPOCTIP, MPEOMETW, IHOOPMALLIA TA MOCNYTA
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IHbopMauia 3a npuHUUNAMHU
YHIiBEpPCanbHOro An3amHy

LocrtynHa iHpopmMauin - Le iHbopMaLif, AKa A€ 3MOry BCIM KOpUCTyBavaM  [1pmHUMN yHIBepCasnbHOro
OPIEHTYBATUCL Y 3MICTI, 1l MO¥HA ePEKTMBHO PO3NI3HATK Ta 3pO3yMITU Yepe3  AM3anHy 4 — CNpUAHATTA
Pi3Hi CMOCO6YM CMPUIAHATTA, AK-0T 04i Ta/abo Byxa Ta/abo nanbLi ToLLo. Ta JOCTYMHICTb iHbopMaLyil.

YHiBepcanbHWi Ou3aH nepenbadae nosary A0 NOACLKON0 PO3MaiTTA, TOO6TO i3MYHMX, CEHCOPHUX
i KOMHITUBHMX MOX/IMBOCTEM KOMHOro. BamnmBo po3yMiTv moTpebu pisHWMX niogen Ta HagaBaTu
iHhopMaLito pi3HOMaHITHUMK crnocobamu, LWob 6yTM BMEBHEHWMMM, Lo Li NOTpebu MaKCUMasnbHO
3a0BOSEHI.

MoxnmBi cnocobu KoMyHiKaLil 3a5erHo Big BUAY NOpYLUEHHS:

[NopyLUEHHA CNyXy Ta MOB/EHHS
e MHecTtoBa MoBa e [lpocTa MoBa

e [l1cbMoBa iHGopMaLifa o KapTuHKK, nikTorpamm

[NopyLueHHsA 30py

e LpndT binbLuoro po3mipy e 3BYKOBI CMOBILLEHHA/ peyoBe MOBIEHHA
e KoHTpacTHe cniBBIOHOLLEHHA KOJbOPIB LoTuK
KOrHITVBHI MopyLUeHHA
e LLpndT GinbLUoro posmipy KapTuHKK,
niKTOorpamm

00000000000000000000000OCOCOCOCOCOFOCOOOOOPOCOPOCOPODOPONOPOONOGOVODOD0OD0OD0O0O0O0OO0O0OOO

e [IpocTta MoBa"
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' IHdopMaLlia AnA Bcix: EBPONeCHK CTaHAAPTV BUKNaAeHHs iHdopmaLlii, AKy nerko untatv Ta posymit. URL: https://cutt.ly/RmhlZUE
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OCHOBHI NpMHUMNK NOAAHHS iHPopMau,ii

Po3MmileHHs Ta opopMneHHs iHpopmauii
3 YPAXYBAHHSAM ii BOXKIIUBOCTI

TeKCT BUKNada€eTbCA B TAKOMY MOPAOKY:
OcHoBHe MoBigoMIIeHHA, AKe HeobXiaHO OOHeCTw.
Po3’ACHEHHS LLo0 OCHOBHOIO MNOBIAOM/IEHHS.

I[HdopMaLif, L0 MOACHIOE KOHTEKCT.

PN o=

[opaTtkoBa iHpopMaLlif, KOHTaKTK, GopMa 3BOPOTHOMO 3B’A3KY TOLLIO.

________________

_________________________________________________________________

L|, y TPOYNTAHHA: 'T'éR'C'TV’

_____________________________________________________

IHpopMauis MakcuMmanbHoO 3po3yMina
3aBASIKM BUKOPUCTAHHIO MPOCTOI MOBU

e (0OpHe peyeHHs MICTUTb He binblLie 3a 0fHY ifeto Ta LLoHaNbiNbLe 7 cnis, barkaHo B 0MH PALOK.
e BuKopuCTOBYIOTLCA MPOCTI C/10BA, @ CKAAOHI MOACHIOIOTHCA.

e BWKOPUCTOBYIOTBCA MO3UTUBHI PEYEHHA 3aMiCTb HEeraTtuBHWX, aKTWBHI [JIEC/IOBA 3aMICTb
MacUBHWIX.

«3a4yeKanTe, OKN MU NIAFOTYEMO JOKYMEHT» 3aMICTb
«BaM He MoXHa TN, OKM MU He NIAFOTYEMO JOKYMEHT»

«Mu Hagiwnemo Bam nucta» 3aMicTb «Bam byge HagicnaHo nucta»

YHIBEPCATIbHWWV OW3ANH Y TPOMALL: MPOCTIP, MPEAMETH, IHOOPMALIIA TA MOCNYT A
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e BpaxoByloTbCA pi3Hi piBHI OCBITW Ta NIHMBICTUYHUX HABUYOK KOPUCTYBAYIB.

e BuWKOpUCTOBYIOTECA KapPTMHKKM, MIKTOrPaMM Ta LUMPOKO BIAOMi MiKHapoOHi cMMBOMM, W06
MOACHNTU BarMBY iHPOpMaLLito abo BKa3aTK Ha HaBiraUiiH1A 06 eKT.

e BanmBa HaBirauinHa iHdopMalLlia OybMoeTbCA aHMNINCbKOI0 MOBOIO.

= %
Co (7 Y

| NNATHUIA § 2 Toilet
= Tyaner

IHpopmMmauia nerka
ANS Bi3yANbHOro CpUMAHATTS
e BawnmBi cfoBa, COBOCMONyYeHHs abo 4YaCTUMHM PeYeHHS MOXKHa BUOINMATM HUPHUM abo

36inbleHnM WpndToM. Ane BapTo YHWKaTWM BUMKOpUCTaHHA TekcTy BEJIMKMMIA JIITEPAMU,
KypcusoM, abo 3 NiAKPeCAEHHAM.

e (CniBBigHOLLEHHA GOH:TeKCT cTaHoBUTL 3:1 AnA BenmKoro wpudTy (18 NT i 6inbLue) Ta 4,5:1 ons
HopManbHOro LWPUTY. [nA nepeBipKM KOHTPACTy MOMHA BUKOPUCTATU OHMANH-IHCTPYMEHTH,
Hanpuknan Contrast Checker.'

e Po3Mip LWpMPTy TEKCTY CTaHOBUTL MiHIMyM 12 nT. LLpndT 6e3 3apyboK, 0eKopaTUBHIUX eNTeMEHTIB
abo TiHeR, i3 0HAKOBOIO TOBLLUMHOK Ta BMCOTOK NiTep, NerKu Ona cnpuaHATTA. [Npuknaon
WpudTiB, AKI Nerko uitath: Tahoma, Helvetica, Verdana, Arial, Gill Sans MT.

12 Contrast Checker, URL: https://cutt.ly/XmhlIHS


https://webaim.org/resources/contrastchecker/
https://cutt.ly/XmhlIHS

Ta6bnuusa 1. LLpndTu, AKi peKoMeHOyETLCA Ta He PEKOMEHYETLCA BUKOPUCTOBYBATH

M X

BnaHk ans 3anoBHEHHSA Brylauk 0Jjiga 3aloOBHEHHHA
(Tahoma) (Courier News)

BnaHk 519 3anoBHEHHN Branu gaa yarolmenna
(Helvetica) (Mistral)

BnaHk ong 3anoBHEHHSA bnauk g 3anoBHEHHS
(Verdana) (Times New Roman)

BnaHk ona 3anoBHEHHS BnaHk ans 3anoBHeHHS

(Arial) (Arial Narrow)

e |HdopMaLinHI TabnMLi BUKOHAHO B TaKMx KOMBIHALLiAX KOMbopiB:
HKOBTUI — YOPHWIA, BiNAIA — YOPHWIA, HOBTUIA — TEMHO CUHIM, BiNA — TEMHO-CUHIN, BiNiA — 3eMeHMIA TOLLIO.

e AKLIO 3aCTOCOBYETHCA MOEAHAHHA KOJSbOPIB «TEMHUA GOH — CBITAUM WpUdT», PO3MIp WpUDTY
36inbLUyeTbCA Ha 25%.

Tabnuusa 2. PekoMeHaoBaHi KOMbiHaLii KonbopiB A7 3abe3neYeHHA KOHTPacTy

Mpadik padik Mpadik
po60THn po60TH po60TH

Mpagik Mpadik
po60THn po60TH
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e Tabnnykm po3sTalloBaHi Ha B1coTi 120-160 cM i Ha TaKin BiACTaHi Bif KOpUCTYBaYa, AKa BiAnoBidae
pexkoMeHaaliaM y Tabnmui.

Tabnuusa 3. Po3Mip WpndTIB 3aneHO Bif BiACTaHi 4o iHGopMaLinH1X Tabnmub

MakKcrMarnbHa BifCTaHb Bif KOpuUCTyBada 4o Hanvcy — Po3Mip nitep

30m 52 - 104 cm
25M 44 — 87 c™
20Mm 35-70c™m
15 M 26 -52 ™
10m 17 -35c™M
5M 9-18cmM

2M 35-7™

™ 1,8-35cm
30cm 05-1cm

25 cM 0,4-09cm




Nocnyru 3a NpUHUMNAMMU
YHIiBEpPCAnbHOro An3amHy

HapaHHA nocnyri — Le npolec, AK1i BUMarae Bif HagaBada po3yMiHHA NoTpeb KopucTyBaYiB, OCHOBHMWX
eTaniB HafaHHA MoCc/yri, @ TaKoX MOTEHUIMHMX TPYOHOLUB, AKI MOMYTb BUHMKHYTW Y KOPUCTYBauiB,
3aBarKaloum iM oTpUMaTK NoCcnyry. YHiBepcanbHUA An3aliH A€ 3Mory BpaxyBaTW IOACbKE Pi3HOMAHITTA
Mif Yac HadaHHA Nocsyr i 3a6e3MeYnT NMPaABO KOXHOT 0CO6M Ha X OTPUMaHHS.

HanaHHs nocnyr Mae BpaxoByBaTu:
1. TMpocTopoBy OOCTYMHICTb A0 MiCLiA HAAAHHA NoCNyru;

2. [ocTtynHicTb y Yaci (4ac poboTn 3aKknagy He MOBMHEH CMiBNadaTh 3 YacoM poboTu BinbLUOCTI
YUTENIB HACENEHOr0 MyHKTY);

3. ApXiTeKTypHy OOCTYMHICTb MPUMILLEHHSA, B AKOMY HaJAeTbCA NOCYra;
4. IHdopMaLiHy OOCTYMHICTb;

5. BuKopucTaHHs B Mpoueci HadaHHA Mocsyri pisHWMX npedMeTiB (MebsiB Ta obnagHaHHs), fAKi
ByayTb 3pyYHUMM ANA Pi3HUX IPYN KOPUCTYBaYIB.

IINA AiKHaMKpaLLoro Amn3aliHy NMocyri peKOMeHOYETbCA BUKOPUCTOBYBATU TaKy MOCTIAOBHICTL Aii:

( )
Bu3HaUMTI yCiX MOMKIIMBKX KOPUCTYBAYIB MOCyrv Ta ixHi noTpebu »

. J

( N\
Po36uti nocnyry Ha etanu »

. J

( N\

MpoTecTyBaTV / MpoaHanisyBaT1 KOXeH eTan HagaHHA Ta OTPUMaHHA NMocyr 3 ornsay
Ha NoTPe6y Pi3HNX rpymn KopUCTyBadYiB »

& J

( )
BHecTv 3MiHM 3a pe3ynbTaTamn TecTyBaHHA / aHanisy »

& J
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BU3HAUYMTU YCiX MOXITMBUX KOPUCTYBAUIB NOCNYru
Ta iXHi noTpeéu, a came:

e XTO Ballli NOTEHUINHI KopUCTyBaYi;
e 3 AKUMM NPo6/IEMaMM BOHM CTUKAIOTLCA Mif Yac OTPUMaHHA MNoCyrn.

BanmBo, NpoBoAAYM AOCIAKEHHA KOPUCTYBaYiB, BpaxoByBaTh NOTPe6M NI0Aei 3 Ymicia MarioMobinbHMX
rpyn.

AK came B13Ha4aTK NOTpebm KopucTyBadiB?

e [poBOONTN ONUTYBaHHA (HasBHMX abo MOTEHLIMHNX KOPUCTYBaYiB, EKCMEPTIB, MepPCoHasy AKMA
B3aEMOZIE 3 KOPUCTyBa4YaMu).

e 30iMCHIOBATM CNOCTEPErKEHHA 3a BiABIAyBa4YaMm.
e AHanisyBaTM OOKYMEHTW (CMpaBWM KOPUCTYBauiB, KHUMM CKapr Ta Mpono3wuii, 3BepHEeHHA

rpoMadnAH ToLLO).
Po36utu nocnyry Ha etanu

3HaHHA MPO KOpUCTYyBadiB AadyTh 3MOMy PO3pobUTK «KapTy MOAOPOMI KopucTyBada» (aHrn. Customer
Journey Map). BoHa onncye Te, Lo BiOBYBaETHCA 3 KOPUCTYBAYEM [0, Mif Yac Ta MicaiA oTpMMaHHA Nocayr®,

MNocnyra BBaHAETLCA [OCTYMHO, AKLLO ByOb-XTO MOXKE CKOPUCTATUCA KOXHIM 3 i eTanis.

Mpuknag KapTi NofopoXi KopucryBaya

Hapae

[ictaetbca [l OpieHTyeTbcA [l [OKYMEHTH

OTpumye
iHpopMaLlito
npo nocnyry

MicuA B MicLi
HaJaHHA HaJaHHA nocnyry
nocnyru nocnyru

PeeCTpyeTbCA

L 4 .+ L9

3 Oner Kocc, “Knioyosi fyMK 3 Maapuacboi KoHdepeHii Service Design Network”, Telegraf.design, iotwii 11, 2019, URL: https://cutt.ly/fmlgynN

3anucyetbeA
Ha npuoM

oand Otpumye
OTPUMaHHA nocnyry
nocnyru,

Onnauye
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https://cutt.ly/fmlgynN

LLlo6 nocnyra 6yna 3py4Hoto 4nsA BCiX, CNif BpaxyBaTh Taki peKoMeHaaLil oo KoKHoro 3 i eTanis:

Otpumye

iHpopMaLliio
npo nocnyry

3anucyeTbea
Ha NpuiioM

[LicTaetbea
MicLiA HaaaHHA
nocnyru

OpieHTyeTbCA
B MicLi
HafaHHA
nocnyru

IHbopMaLiA HaOaeTbeA pi3HMMM GopMaTaMu: TOI0COBUM, LOPYKOBaHWUM TEKCT, TEKCT
OHMaH. TobTo MOBIAOMMEHHA MPO MOCyry Mae BigMoOBiAaTVM BUMOraM [OCTYMHOI
iHbopMaLyil.

I[HPopMaLiA HAOAETLCA HA PI3HMX Pecypcax, 3a/iexHo BiL TOro, 3BiOKM 3a3BM4Yal
OTPMMYIOTb iHpOpMaLito KopucTyBaYi: iHGopMaLliiHa [oLLKa B caMoMy 3aKnagi, cant abo
couianbHi Meperi, MicieBi 3MI, OpyKoBaHi MaTepiani B MapTHEPCbKMX 3aK1aaax TOLLO.

MNepenbadeHo AekinbKa crocobis 3ammncy Ha MPUMoM: TeniedOHOM, ENIEKTPOHHOLO MOLLITOLO,
CMC-noBigoMneHHsaM, Yepes oHnalH-GopMy abo 3arnoBHeHHs BiaHKa B CaMoMy 3aKs1agi.
"onoBHe, W06 Lji cnocobu AaBan 3Mory 3ar1caTiich i JIOAAM 3 Pi3HUMM MOPYLLIEHHAMM.

Mg 4ac 3anmMcy Ha MPUIAOM YTOYHIOETLCA IHOPMaLiA NMpo MoTpebu KopucTyBada
LWOAO CnifKyBaHHA, ®i3vyHOro nepeMilieHHA Towlo. LA iHpopmauis Mae 6yTtn
BHECeHa B 0COBMCTY KapTKy KOpUCTyBava.

IcCHYE MOMMBICTb OGPOHIOBAHHA BI3WTY [OOBLUOI TPWBANOCTI, Hanpuknag And
KOPUCTYBauiB, AKMM NMOTPI6Ha AoMoMora nepeksiagada HecToBoi MOBM.

Yac poboTu 3aKnady BiOpi3HAETLCA Bi Yacy poboTi BiNbLUIOCTI HUTENIB, L0 AAE iM
3MOry AicTaTicA 4o 3aKnagy Ta OTPMMATK Mocayr 4o abo nicna poboTw.

LLnAax Big 3ynMWHKWM OO0 MicUA HadaHHA Mocnyru BignoBidae npuHumnam Y onA
MPOMafCbKOro MPOCTOPY, OMMCaHMM Yy Ui bpollypi, Ta OepaBHUM bydiBesbHM
Hopmamm (LBH)™.

[Npunerna TepuTopiA 3aKknady, WO HaOa€e Nociyrn, Ta came NpuUMILLEeHHA BiONOBIOATb
[BH. OcHosHi [IBH, Ha AKi BapTo opieHTyBaTUCA, Ue [BbH B.2.2-40:2018 IHKMO3MBHICTbL
byniBenb i cnopyd. Takox, 3anesHo Bid BuOy 3akniady, MOXYTb 3aCTOCOBYBATMCA
cnevianeHi BH.™

3abe3neyeHo HaBiraLiHi MO3HAYKM — 30BHILLIHI, AKI CNPOLLYIOTb MOLLYKM MPUMILLIEHHS,
Ta BHYTPILLHI.

1 [IBH B.2.2-40:2018 IHKMio3uBHiCTL 6yaiBent i criopya, NyHKT 5.1.
5 Hanpuknag: [BH B.2.2-3:2018 3aknagm ocsitv. ByamHku i cropyaw, OBH B.2.2-18:2007 3aknagu couiansHoro 3axucty Hacenewws, [OBH B.2.2-28:2010 ByauHku
a[MiHICTPaTVBHOMO Ta NO6YTOBOIO MPU3HA4eHH.
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e AKLLO ONnA peecTpaLii abo Ha iHLLMX eTarnax BUKOPUCTOBYIOTLCA TePMiIHaIM Ta CePBICHI
CTaHUil, KOpUCTYBaYi MOBMHHI MaTW MOM/IMBICTb JIEMKO 3MIHIOBATW IXHIO BUCOTY Ta

noﬂsﬂzsm KYT Haxuny. IHq)opMauiﬁ B HYX Ma€ HaaBaTUCL Y pI3HUI (.ZI'IO.Ci6, 30Kpema 3BYKOBUI,
A a wpndTW, KOHTPACTHICTL Ta 3MICT iHbOPMaUil MOBWMHHI BIAMOBIAATA MPUHLMMAM
OTPUMaHHA yHiBepcanbHOro An3arHy, Lo onucaHi B Uit bpoLuypi.
nocnyru,
PEECTPYETLCA e Byab-AKi WabmoHW [OKYMeHTIB 1A 3aN0BHEHHA MaloTb ByTv y [OCTYMHiI GopMi
B [EKiNbKox popmaTtax. Ix barkaHo HagaBaTy 3aB4acHo, Ha eTani OTPUMaHHA iHpopMaLyii
Mpo nocnyry.

e Y npuMilLieHHi Mae ByT 30Ha OYiKyBaHHA 3 Pi3HOro pody MebnAaMK, 3pyYHUMA NS
CMOIHHA Ta 3aN0BHEHHA JOKYMEHTIB.

OTpumye e [lepcoHan 3aknady 3Hae, AK BPaxoByBaTW MOTPEOW Pi3HMX rpymn KOpUCTyBadiB Mid
nocnyry Yac HafaHHA NOC/yr, 30KpeMa nioden 3 NopyLUeHHAMU 30pY, CIYXY, KOrHITUBHVMU
UM PyXOBMMW po3riafdamu, BiOBiOyBadiB, AKi NepebyBaloTb y CTaHi cTpecy abo MaioTb
NOCTTPaBMATUYHUIA CTPeCcoBMM po3nia Towo. [NpauiBHUKM NporWIn BignoBigHe
HaBYaHHA Ta OTPUManM NUCbMOBI IHCTPYKLUIT.

e 3a noTpebn HaOAETbCA MIOTPMMKA Crewiani3oBaHoro  MepcoHasny, Hampukiag
nepeKnadada HectoBoi MoBW. AKLLO 3abe3neumTin QisnyHy NMpUCYTHICTL NepeKnadada
HEMOK/IMBO, BUKOPMCTOBYIOTHCA MOC/TYT M MepeKIaay HeCToBOI MOBM Yepes BiJe03B A30K.

e [lepcoHan BMiE KOPUCTYBaTUCh allbTEPHATUMBHMMM METOAAMMN KOMYHIKaLLil, HaNpyKnag
kapTkamm MNEKC (PECS), anA crinkyBaHHA 3 KOPUCTyBa4aMK i3 MOPYLLEHHAM MOBJIEHHA.

e ObnagHaHHA, fIKe BUMKOPWUCTOBYETLCA O7A HaOaHHA MOC/yrv, BpaxoByeE MoTpebu
PI3HMX Sll04en Ta € THYYKUM Y KOPUCTYBaHHI.

e bynb-AKi OOKYMeHTVM ONA o03HaloMieHHA abo 3anMoBHEHHA HafaloTbCA Ha 3anuT
KOpUCTyBaYa y A4OCTYNHOMY GopMarTi.

e |HdopMaLifa NogaeTbCA MPOCTOI0 MOBOIO Ta MOBTOPIOETLCA HEOOXIAHY KiMbKICTb pasiB.
[NpauiBHMKM MEPEKOHYIOTLCA B TOMY, LLIO KOPUCTyBaY 3p03yMiB Ta MaM ATAE Ba/MBY
iHpopMaLlito.

e BigBigyBay Mae MOXMBICTb CKaCyBaTW BI3UT.



e |HpopMaLif npo besonnaTHicTb abo BapTiCTb Ta crnocobun onnaty Nocayr Mae bytm
Onnauye HadaHa Hanepef, Ha eTani iHpopMyBaHHA NMpo nocnyry. AKLWo nocnyra nepegbayae
nocnyry nnaty, 6arkaHo MaTy MOMMBICTb 3MIMCHUTK 1T B TOMY CaMOMy MpUMILLieHHI. AKLLO

(3a notpebu) onnata nepenbayae 3anyyeHHA nocepeaHMKIB, iXHI MOCYr TeX MaloTb BiOnoBigaTu

MPVHLMMNAaM yHIBepCasibHOro AN3arHy.

MpoTecTyBaTH / NPOAHANI3yBATH NPOLLEC OTPUMAHHS NOCNYru

Y npoueci TecTyBaHHA NMpauiBH1KM 3000B’A3aHi iKCyBaTN 3BOPOTHI 3B'A30K Bif KOPUCTyBaYiB Ha
KOXKHOMY eTani HadaHHA Nocnyrn. TecTyBaHHA Mae NPOXOAUTY PerynapHo.

BHecTu 3MiHM 3a pe3ynbTATAMM TECTYBAHHS TA AHANI3Y

LLlo6 nocnyri 6ynm 3pyYHMMI 4NA BCiX Ta 3aBXKAM BiAMOBIOAANN MIHIVMBKM NMOTPe6aM KopUCTyBadiB,
BMKOHaHHA LIbOro eTany Mae by T perynapHIM.

YHIBEPCATIbHWWV OW3ANH Y TPOMALL: MPOCTIP, MPEAMETH, IHOOPMALIIA TA MOCNYT A
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YHiBepcanbH1IA Ay3aliH y rpoMagi: MpocTip, mpeaMeTy, iHbopmallia Ta nocnyrv [asTopu-ynopagHvkwy: O. [BaHoBa, M. Jlebiab, C. bpem,
€. CeeTl. — 3ar. pea. 0. IBaHoBa. — Kui, 2021. — 24 c.

O6knaaunHKa: Designed by pch.vector / Freepik

YHIBEPCAJIbHUN AU3AWH f\/ = U)
Y TPOMAAL: npocTip, NPEAMETH,  cnisnpaus s I(F\V .0
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